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                                                               	       Sr. Business Systems Analyst

Accomplished 14+ years of Business Analysis with a proven track record of working on complex IT projects while exceeding expectations. Business process improvement and data analysis expert with skills in gathering business requirements, performing gap analysis, designing and defining process & system requirements

    SUMMARY OF EXPERTISE

· Business Analyst with more than 14 years of industry experience in Business Requirement Gathering, data modeling, software requirement analysis, process modeling, process flow, data warehousing and quality assurance, Project Management with Focus on Healthcare 
· Organized many Joint Application Developments (JAD) sessions and Joint Requirement Planning sessions (JRP), walkthrough, Interviews, Workshops and Rapid Application Development (RAD) sessions with end-user/clients/stake holders and the IT group.
· Experience in development methodologies like RUP, AGILE, SCRUM and Waterfall
· Application of Software Development Life Cycle (SDLC), with thorough understanding of various phases such as Requirements, Analysis/Design, Development, Testing and Implementation.
· Working with large and small companies in the development and maintenance of business applications and reports using Microsoft Access and Visual Basic
· Experience in conducting GAP analysis, User Acceptance Testing (UAT), SWOT analysis, Cost benefit analysis.
· Extensive experience working in back end tester by writing SQL Queries and PL/SQL scripts on large data warehouse systems
· Experience in healthcare industry in working with various modules which include claims processing using EDI X12 transactions like 837, 834, 835, 270/271, and 276 which fall under the HIPAA compliance.
· Extensive knowledge on the various types of health insurance programs such as: Medicaid, Medicare (Part A, B, C and D), PPO (Preferred provider organization), HMO (Health maintenance organization) etc.
· Experience on HIPAA EDI 4010 and 5010 with ICD-9 and ICD-10, analysis & compliance experience from payers, providers and exchanges perspective, with primary focus on Coordination of benefits.
· Experience working on Center for Medicare and Medicaid Services (CMS), Electronic Health Record(EHR), Electronic Medical Record (EMR), Healthcare Common Procedure Coding System (HCPCS), PPACA (Patient Protection and Affordable Care Act

TECHNICAL SKILLS


	Methodologies 
	Agile (SCRUM), Waterfall, Hybrid, RUP

	Project Management 
	MS Project, Skype for Business, MS Office, Teams, MS Share Point, Clarity, Access

	Business Modelling
	Confluence, TFS, JIRA, HP ALM, DocuShare, Rally

	Databases
	SQL Server, MS Access, Visual Basic 

	Data Modelling 
	MS Visio, Rational Rose, iRise, Gliffy, WireframX, IaaS

	Testing and Application 
	Hp Quality Center, Selenium 




PROFESSIONAL EXPERIENCE 

Horizon Blue Cross Blue shield, Newark, NJ                                                                                           Sep 2019 – Present 
Business Analyst
Responsibilities:
· Translate business objectives into effective big data solutions by collaborating with cross-functional teams to analyze requirements and design data models.
· Assess and recommend tools and technologies that align with the organization big data strategy, ensuring efficient data handling and analysis
· Worked in Agile/SCRUM -writing user stories and worked with business and technical teams for user story acceptance.
· Responsible for Visual Basic applications to read data from the dataware house to populate local databases that were used by the controllers.
· Proficient in Using various data mapping tools and techniques to translate business needs into technical specification
· Created and maintained detailed project documentation, Including business requirements, use cases and process flows using Edefics and other tools
· Worked with leadership, technical teams on business requirement gathering, technical requirement
Walkthrough
· Conducted comprehensive data analysis to identify patterns, trends, and insights, providing actionable recommendations to improve business process
· Utilize detailed analysis and process design knowledge in the construction of requirements, which require extensive level knowledge of the processes, technologies, and people components. 
· Review documents and models of historical documents to ensure the requirement is in the alignment of the business need.
· Serve as a trusted expert advisor or a Subject Matter Expert for analysis and process design services, which may range from informal advice and training to formal presentations
· Working with vendor, Production support, Dev teams on any postproduction issues to resolve in a timely
Manners.
· Working with Project manager to set up enhancement priorities in coordination with business teams, Dev 
Teams and testing teams.

Blue cross Blue shield of North Carolina, Durham, NC                       				Oct 2017-May 2019
Business System Analyst 
Responsibilities:
· Research functionalities of consolidated membership and billing systems of current system PowerMHS and the future system Facets along with Business Process Reengineering
· Use audience appropriate artifacts for different sectors of business ex: finance, sales, use audience appropriate artifacts for different sectors of business ex finance, sales, underwriting and IT solution delivery team to ensure a holistic understanding of business and user requirements.
· Document requirements captured in Beta sessions and organize them for converting into User stories.
· Perform ad-hoc analysis of various Facets backend tables such as Enrollment, membership, and Billing.
· Create business process flow to showcase claim adjudication process and templates for the claim process with knowledge of facets backend tables
· Converted various SQL statements into stored procedures thereby reducing the Number of database accesses.
· Gather information from claim adjudicators and translate the business details into the functional specification documents that describe the different types of processes.
· Lead analysis to define, analyze, and develop enterprise solutions to resolve business impacts.
· Facilitate requirement elicitation sessions for Billing invoice, Payment processing Utility interface. 
· Provide consultative, analytical and reporting support to the Business team on Billing365 application for the billing team.
· Research functional, usability, reliability, performance and support requirements of a system.
· Establish the approach, standards, and expectations of gathering functional requirements.
· Perform gap analysis of the legacy Billing system and gather requirements for the migration addressing the concerns
· Review documents and models of historical documents to ensure requirement is in the alignment of the business need.

Kaiser Permanente, Oakland, CA                                                                       			 Jan 2016 – Oct 2017
Business System Analyst
Responsibilities:
· Implemented SDLC, agile (SCRUM) methodology for the developing life cycle and followed the standards process in the application and elicited requirements from Business users and stakeholders 
· Used JIRA for issue tracking, User Story management and requirement traceability 
· Created, managed, tracked and analyzed different charts to estimate sprint velocity, development team's capacity and release planning respectively, to improve and maximize value while focusing to achieve the Sprint Goal. 
· Created Data mapping documents between various data elements, XML files, flat files, excel files, HIPAA EDI files X12 837, 270, 271, 276, 277, 278, 835, 275, and 5010 and web services, to perform verification and validation. 
· Performed GAP analysis to identify the AS-IS process and TO-BE processes required to achieve the targeted goal.


Spectrum Health, Grand Rapids, MI							Feb 2015- Dec 2015                   
Business System Analyst
Responsibilities:
· Product Development process used for designing the application that included making Use Cases & Use Case Diagrams
· Involved in creating and analyzing current state flow diagrams of processes & UML Diagrams using MS Visio. Thereby, depicting the future state flow diagrams using MS Visio by interviewing various SMEs and feedback from IT solution architects.
· Worked on iRise for creating stimulations along with MS Visio
· Worked on modules which include claims processing using EDI X12 transactions like 837, 834, 835, 270/271, and 276 which fall under the HIPAA compliance.
· Participated as appropriate in decision making activities associated with the development and management of programs related to insurance exchange (HIX) products.


State of North Dakota, Bismarck, ND                                                                   			 May 2013- Nov 2014
Business System Analyst
Responsibilities:
· Studied business requirements and conduced User Interviews to identify and document the data discrepancies and their sources as related to Government Contract Compliance (GCC), Government Disclosures, Government Pricing, Customers, Products, Product pricing. 
· Involved in performance testing of Medicaid client server claims processing system, Medicaid MCC / MCO and Medicaid Management Information System (MMIS)
· From payer’s perspective (MMIS) all transactions are made compliant to ANSI ASC 4010A1 X12N standards to talk with various Legacy system.
· Designed and developed project document templates based on SDLC methodology.



Riverside Medical Group Secaucus, NJ	                                                             			 July 2011 – March 2013   
Business Analyst
Responsibilities:
· Defined the scope of the project and worked with the project manager in creating the business case and project plan.
· Analyzed and synthesized results from Joint Application Development (JAD), proposed alternative tasks and transformed those into Business Requirement Document (BRD).
· Designing Functional Specifications for the targeted system implementation.
· Strong communication, problem solving, organizational, interpersonal, and presentation skills
			
EDUCATION

· Master’s in electrical engineering & Concentration in Computer Science
Steven’s Institute of Technology, New Jersey (2011)
· Pursuing CBAP (IIBM)
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